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Regional Fire Authority Celebrates Five Years
By Battalion Chief Greg Markley
On July 1, 2015, the Kent Fire Department
Regional Fire Authority (KFDRFA) will celebrate
five years since we officially began operations.
This was a result of the passage of Proposition
One on April 27, 2010, with a 72% of the vote
in favor of creating the KFDRFA. Prior to the
July 1 start date, the fire department was
funded within the City of Kent’s municipal
budget and provided services to Fire District
37 which included the City of Covington. With
the creation of the Regional Fire Authority we
became a stand-alone governmental entity
under Chapter 52.26 of the Revised Code of
Washington (RCW).
During 2010, the year prior to the vote,
members of the Kent Fire Department met
with community groups, PTAs, homeowner
associations, and business associations to
present the Regional Fire Authority Plan.
The Plan detailed the governance structure
which currently consists of an eight member
Governing Board and the funding mechanism
for the KFDRFA. For the funding mechanism,
the KFDRFA utilizes a two-part system
authorized under RCW 52.26.180 referred to as
a fire benefit charge (FBC). The FBC authorizes
a levy (tax) of up to $1.00 per thousand dollars
of assessed value and a benefit charge (fee) on
improvements to real property based on the
structure size, use, and risk. The combination
of the levy and the benefit charge finance the
operations of the KFDRFA.
While meeting with the various interest groups
prior to the vote, we identified key business
practices that we felt were necessary for the
operation of the KFDRFA, including:
•

Regional Efficiencies

•

Fair and Equitable Funding

•

Proven Governance

•

Sustainable Services

•

Accountability to the Public

Now, nearly five years later, we are very proud
of the accomplishments that we have made
to achieve the business practices that were
identified.

Regional Efficiencies

Beginning in January of 2010, the KFDRFA
Training Division formally created the South
King County FireTraining Consortium (SKCFTC)
with other fire departments in the region. Since
that time, the Consortium has grown to seven
fire departments and the King County Sheriff’s
Department. The Consortium provides training
to 1,250 personnel with a staff of 17. This staffing
includes personnel from the KFDRFA and
consortium departments. The administration
of the Consortium is provided by the KFDRFA
with other departments providing personnel
and/or a yearly fee for each firefighter in the
program.
The KFDRFA’s Vehicle Maintenance Facility
continues to provide vehicle maintenance
services to North Highline Fire Department,

King County Fire District 20, and Valley Regional
Fire Authority, and is currently in the process
of expanding services to other neighboring
departments.
On January 1, 2014, the City of SeaTac began
contracting for fire department services with
the KFDRFA. All 47 employees previously
employed by the SeaTac Fire Department
officially became KFDRFA employees on this
date. This contract for services allows us to
create greater economies of scale related to
purchases of the equipment and supplies, as
well as savings through less administrative
personnel.

Fair and Equitable Funding

As mentioned earlier, the fire benefit charge
funding model provides for fair and equitable
funding based on the size, use, and risk of a
particular building. We have created an FBC
funding formula across residential, commercial,
and multifamily classes that provides for a fee
that represents the risk associated with the
structure and the resources needed by the
KFDRFA to mitigate an incident.

radios through the Assistance to Firefighters
grant program. Additionally, in December
2014, we were awarded $606,181 by the State
of Washington Department of Commerce to
install solar panels on the Vehicle Maintenance
Facility which will significantly reduce future
energy consumption.

Accountability to the Public

The Kent Fire Department Regional Fire
Authority works hard each day to earn your
trust. We believe that the emergency services
that we provide are second to none. We take
pride in the fact that all of our employees, both
uniformed and non-uniformed, are empowered
to do the right things for our customers. We are
stewards of the funds we receive to run your
fire department, and we take that responsibility
very seriously by continually looking for
efficiencies and economies of scale to control
costs while providing the services that you
have come to expect.
Thank you for your continued support.

We all are truly Partners for Life.

Proven Governance

The Governance Board of the KFDRFA consists
of eight elected officials; six with voting
authority and two advisory positions. Voting
members include three councilmembers from
the City of Kent and all three Fire District 37
Commissioners. Both Covington and SeaTac
hold advisory board positions and engage in
discussions on all issues brought to the board.

Sustainable Services

The key to sustainable services is funding, and
the fire benefit charge funding model assures
operational funding now and in the future.
KFDRFA continues to look to other sources for
funding, including grants and partnerships.
In 2011, we received a Staffing for Adequate
Fire and Emergency Response (SAFER) grant
in the amount of $811,704 which resulted in a
direct savings to the operational budget over a
two-year period. In the past year, the KFDRFA
was awarded $154,944 to purchase portable
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From the Chief

Travis Paul
Prior to working for the Kent Fire Department RFA,
Travis was a volunteer with the Kittitas Valley Fire
Department in Ellensburg where he was also working
as a general contractor. Travis has a degree from
Central Washington University in Construction
Management, is married, and has a young son.

Good Enough
is the Enemy
of Excellence

Coleman Maybee
Coleman grew up in the Seattle area and attended
Bellevue College where he studied Fire Science.
Prior to working for the Kent Fire Department RFA,
he worked for his family’s business as a residential
carpenter. Coleman is married and has several pets.

Jonathan Miller
A former high school teacher in California, Jonathan
worked for Tri-Med Ambulance and as a greens keeper
prior to joining our department. While in college at
Azusa Pacific University, he played football and was
voted the team captain in his senior year. He is married
and has four children.

Jeff Umemoto
A graduate of Eastern Washington University with a
degree in Marketing, Jeff obtained his EMT certification
and volunteered at Benton County Fire District 1 where
he learned about wildland firefighting. Jeff is married.

Retirements
Kent Huntington
Engineer
Hired: 02-06-1980
Retired: 02-23-2015

Jerry Stoumbaugh

Engineer
Hired: 01-02-1982
Retired: 06-30-2015

Making it Through a Disaster
Helping each other is the key
By Program Coordinator Kimberly Behymer
We don’t always know when a disaster will happen and what exactly the
consequences will be; however, we can all strive to be disaster resilient. Disaster
resilient is the ability to “bounce back” after unexpected circumstances.
We have all considered at one time or another what we need to do to plan
and prepare for a possible disaster, such as a severe storm or even a large
earthquake.  Recent disasters in the United States have taught us that we need
to be self-reliant for at least 7-10 days. Some of us have put together disaster
supply kits and made family communication plans. Both of these are a very
important part of your ability to survive an event until help arrives, but these
are not the only important considerations.
Helping each other will also play a key role in disaster survival and recovery.
No matter how much you plan, something may happen that you don’t expect
and don’t have the tools to deal with on your own. Connecting with others to
share information, identifying those who need help, providing first aid and
pooling resources will increase your ability to make it through until emergency
services are available. Working together will help us to be disaster resilient.
What can you do now to help create disaster resilience in your community?
Talking about disasters is the first step.

On March 17, 2015, the Commission on Fire
Accreditation International granted the Kent Fire
Department Regional Fire Authority (RFA) fire
agency accreditation for another five years. This is
the third time the Kent Fire Department has been
granted accreditation after a peer site review by fire
service professionals.
The professional peer site review team consisted
of Team Leader Barry McKinnon, former Chief
of the Office of the Fire Marshal for the Province
of Ontario, Canada; Mike Despain, Fire Chief for
the City of Clovis, California; Michele Hernandez,
Management Analyst Strategic Services, Orange
County, California Fire Authority; and David Hines,
Battalion Chief, Wilmington, North Carolina. A key
component of the accreditation process is to have
an outside set of eyes evaluate the level and quality
of fire, EMS (emergency medical services), and
other services provided to our residents.
What is the value to our residents for the Kent Fire
Department RFA to be one of 207 accredited fire
agencies in the United States? The accreditation
process requires the department to complete a
comprehensive self-assessment program that
measures all aspects of our department. Each year
the department completes a compliance report
on the changes within the organization. Every
five years, when we ask the commission to be
accredited for another five years, a peer review
team of fire professionals comes in and confirms
that the department is indeed providing the services
identified in the self-assessment. Having outside
evaluators review our organization enables our
organization to not only continually strive for
excellence, but also opens the door of opportunity
to continuously improve our service delivery to our
residents.
Continuous quality improvement of the department’s
response time standards can mean seconds when
seconds count. With cardiac arrest survival rates
reaching a nationally recognized 62.3% in King
County, our continuous quality improvement in
response time standards will be a big step forward
in sustaining or increasing the cardiac survival rate
of the residents in our service area.
Good enough is the enemy of excellence. The Kent
Fire Department RFA understands that good enough
will not allow your fire department to continuously
improve to meet or exceed established standards
that are required to serve our residents when
seconds count.
Accreditation of the Kent Fire Department RFA is
about the residents and businesses of our service
area, providing you with the service you expect and
require when you call 9-1-1 for an emergency.
Thank you.

Fire Chief Jim Schneider

For more information and ideas for “Help Each Other” visit www.makeithrough.org
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Safety & Education
Can I See You?
By Public Education Specialist Melanie Taylor
Over the next 24 hours, 445 people will be treated in a U.S. emergency room
for traffic-related pedestrian injuries.* In the next two hours, one pedestrian
will die from injuries suffered in a traffic crash.**
With statistics like this, it is critical that pedestrians understand the risks
they take when walking, and do what they can to protect themselves. Do not
depend on advancements in vehicle technology or driver awareness to keep
yourself safe.

Take Steps for Safety

• Whenever possible, cross streets at designated crosswalks or
intersections where drivers are more likely to be alert to a pedestrian.
• Always walk on sidewalks where available. If there are no sidewalks,
face traffic when walking on the shoulder of the road.
• Teach children the “rules of the road” so that they can help keep
themselves safe.
• When walking with a child, keep them on the side of you that is away
from the street.
• Hold small children’s hands to reduce the chance of them walking
into traffic.
• Carry a flashlight when walking. A good rule of thumb is that if you
see cars using their headlights, you should be using a flashlight.
• Wear clothing that is bright in color and that have reflective material.
Wearing non-reflective dark colors is inviting disaster.
• Consider walking only while it is light outside.

*Centers for Disease Control and Prevention, National Center for Injury
Prevention and Control. Web-based Injury Statistics Query and Reporting
System (WISQARS) [online]. [cited 2014 Oct 1].
**Department of Transportation (US), National Highway Traffic Safety
Administration (NHTSA).
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Taking Action Pays Off
By Public Education Specialist Melanie Taylor
Keith and Sarah Boyd are grateful they had early warning from their newly installed smoke alarms after their house
caught fire in the early morning of June 27, 2014. That early warning allowed the family, who was sound asleep, to safely
get out of their burning home.

Melanie Taylor,
Public Education
Specialist
As Sarah shares her story, tears still come as she talks about what could have happened,
and hopes
her story will
inspire
others to install and maintain smoke alarms in their own homes.
Melanie Taylor, Public Education Specialist
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Sarah Boyd’s Facebook post at 3:00am on 6/27/2014

"A couple of years ago Melanie Taylor from the Kent Fire Department spoke at my MOPS group. One of
the things she emphasized was a smoke alarm in every bedroom of the house. ”Early this morning, that
advice saved our daughter's life. We had a faulty bathroom fan/electrical issue cause a fire in our attic.
Everyone is ok and our home sustained minor damage. But without the working smoke alarm in Gracie's
room, we wouldn't have woken until our entire ceiling/roof was on fire. God bless our brave fire fighters and thank you,
God, for keeping my family safe.”
Covington/Maple Valley Reporter

new technology smoke alarms
Smoke AlarmsKirsti’s
Improve
as Technology Improves

Covington family escapes burning house
June 27, 2014 · 10:38 AM

article
in thisput,
space
Simply
they save lives

By Public Education Specialist Kirsti Weaver

There is never a shortage of media stories describing deadly fires sweeping through homes, tragically claiming the
A lives
familyofofchildren
four escaped
from All too often firefighters find the homes were missing smoke alarms or they were not
and adults.
their
burning
housethe
in the
working
because
batteries were removed or dead.
26700 block of 159 Avenue
Smoke alarm technology has developed over the years, resulting in improvements and efficiencies in protecting homes.
Southeast
early Friday
Smoke alarms
can bemorning.
purchased with a ten-year lithium battery, no more remembering to change the battery. The alarm
also comes with a ten-year end of life indicator which will alert the resident it is time to replace the smoke detector
According
unit(s). to the Kent Fire Department, the house's smoke
Thereactivated,
are two different
types of fires: fast burning fire and slow smoldering fire. Technology improvements in smoke
alarms
waking the
alarms now can detect the difference. Photoelectric sensor smoke alarms are better at detecting slow smoldering fires
two
adults
two children
at
such
as a and
cigarette
in a garbage
can, and ionization senor smoke alarms at detecting fast flaming ones, like a stovetop
1:50
a.m.
The
family
safely
fled
fire. As a further safety precaution, you can now buy dual sensor smoke alarms that contain both photoelectric and
the
house and
called 911. Fireionization
sensors.
fighters from the Kent Fire DeCommon
sources
of home
partment
RFA
and the
Maple fires come from the clothes dryer, electrical outlets and appliances, portable and baseboard
electric heaters, candles, smoking, fireplaces, and the number one cause of fires: COOKING. While we will never know
Valley
found
what Fire
kindDepartment
of fire we may
have in the home, it is safest to have the protection of dual sensing alarms.
an attic fire above the bedNew and
smoke
alarm
rooms
worked
to products
keep the now address “nuisance” warnings. This occurs when cooking in
the
kitchen
or
steam
from
a bathroom sets off the smoke alarm. People tend to ignore the
flames from spreading to
other
warning alarm or worse, remove the battery. Nuisance free technology allows a smart
parts of the house.
sensing microchip to detect between a real fire and a non-threatening smoke or steam.
Hush or mute buttons allow for quick silencing of the alarm.  
The fire damage was limited to
Interconnected
batterythere
operated smoke alarms are ideal to have, especially in
the
attic space, though
twosmoke
and three
storythroughout
homes. When one activates, they all activate alerting all
was
damage
areas of the home of a potential danger. Wireless interconnected alarms
the second floor. The Kent Fire
are now available for those that want the safety of interconnected
Department
cause
alarms, butbelieve
do notthe
want
the cost and hassle of the wires.
of the fire was a malfunctioning
One other
recent
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is a smoke alarm that also has a carbon
bathroom
fan
or a failure
of one
(CO) detector built into it. CO is a colorless, odorless, and
ofmonoxide
its components.
tasteless gas that blocks your body’s ability to absorb oxygen and is
produced whenever any type of burning takes place. A CO alarm is
The
of the
house this
told gas.
theowner
only way
to detect
fire officials that he had just
Whatever
youofpurchase,
remember to always follow the
changed
the type
batteries
the
manufacturer’s
instructions
for
installation
and ensure the device
smoke alarms in the home.
has the Underwriters Laboratory (UL) seal of approval.

Tips
from
Kent
Fire DepartTake
fire the
safety
seriously,
and install smoke alarms in your home today. Do what you can to help ensure that your family
has the
time sure
to escape
a fire safely.  Spend the time to ensure your home is well equipped with smoke alarms.
ment
to make
your smoke
alarm works properly:
1. Change the batteries at least
annually.
2. Vacuum the alarms once a
year.
3. Replace the entire alarm every ten years

Maintain your smoke/CO alarms to
make sure they are working properly.
Follow the schedule below:
Once a month – push the test button to
make sure it is working
Once a year – change the batteries (if yours
does not have a ten-year lithium battery)
Every 10 years – remove the unit and
replace with a new one.
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November 24, 2014 – Eight people, four adults and four children, were displaced following a
mobile home fire. The fire burned a hole through the side of the single-wide trailer and caused
smoke damage throughout the structure. No one was injured in the fire. A KFDRFA fire investigator has determined that the fire was caused by an overheated electrical outlet on an exterior
wall and was accidental. There were no smoke alarms in the residence. The KFDRFA has supplied the residents with a smoke alarm to protect them in the future.

Kent/Covington/District 37/
SeaTac Incidents
By Public Education Specialist Kirsti Weaver

Firefighters responded to 11,263 calls for assistance
between October 1, 2014 through March 31, 2015.

Calls For Help
Rescue/EMS - 8,359
Service Calls - 1,717
Fires - 220
Hazardous
Conditions - 171

January 6, 2015 – A KFDRFA investigator has determined
that a house fire in the 9800 block of S. 242 Place was caused
by an electrical malfunction in a bathroom ceiling fan The
fire was reported by the resident and a neighbor at 4:24 p.m.
after smoke and flames were seen on the second floor of the
two-story house. All three people in the home were able to
get out safely. When firefighters arrived, they found the entire second story of the house filled with smoke. Firefighters
contained the fire to the bathroom where it started, though
the smoke and heat caused damage throughout the upper
story. The fire is considered accidental. Bathroom fans are
a common cause of house fires. Vacuuming the fan out periodically to remove accumulated dust will help reduce the strain on the motor. Also, if the
fan begins to make noises such as squeaks or unusual humming, shut off the fan and either
replace it or have it inspected by a professional.
January 24, 2015 – KFDRFA investigators are working to determine what caused a mobile home fire reported by neighbors that started on the front porch of the home. The heat
broke out the front window allowing flames inside the residence. Firefighters were able to extinguish the fire quickly
and limit the damage to the interior. No one was found in
the residence and no one was apparently home at the time
of the fire. Investigators are still looking for the occupants.
No other homes were damaged. In addition to the KFDRFA,
an engine, aid car, and battalion chief from the Renton FD
also responded to the call.

Out of District - 796

FDCARES Unit
Responses
October

144

November

149

December

161

January

129

February

118

March

142

Total

843

EMS/Rescue
Emergency
medical calls

7,337

Medical assist

1,006

Other
Total

@Kentfirerfa

16
8,359

September 24, 2014 – Firefighters from the KFDRFA
and South King Fire and Rescue were dispatched to the
house and found smoke coming from the eaves of the
house upon arrival. Firefighters were able to locate the
fire in the living room and extinguish it quickly. Once
the fire was out, a search of the house revealed that no
one was home. Unfortunately a dog and cat perished in
the fire from the high heat and smoke. Firefighters attempted to resuscitate the animals, but were unsuccessful. There was at least one smoke alarm in the house,
but it is unknown if it was working. Firefighters found
it on the floor completely melted from the intense heat.
October 3, 2014 – Responding KFDRFA firefighters reported the smoke column from the fire was visible from
over 8 blocks away. Due to the size of the building and
number of residents, a second alarm was called immediately to increase the number of emergency responders
and apparatus. With the fire rapidly spreading, a third
alarm was called. Approximately 15 emergency units
from the KFDRFA, Renton FD, and Tukwila FD responded to the blaze. Two residents were injured after they
jumped from their
third floor balcony to
escape the growing
fire. They were treated and stabilized at
the scene by firefighters and Medic One
paramedics for injuries consistent with a
fall from that height
and then were sent
to a local hospital for
further treatment. The building constructed in 1979, was
not required to have a fire sprinkler or fire alarm system
at that time. Six apartment units were badly damaged
by the fire and are considered uninhabitable,14 units received heat, smoke, and water damage and may be habitable within the next few days. The Red Cross and the
apartment management provided housing assistance to
all residents.
November 21, 2014 – A fire in one of the large commercial dryers at the Norm Maleng Regional Justice Center, was ruled accidental and started in the drum which
rotates and holds the drying clothing. RJC staff first
noticed smoke in the laundry room and immediately
called 911. They also ensured that no personnel were in
the area. There were no injuries. No inmates were in the
laundry room area at the time of the fire. When firefighters from the KFDRFA arrived, they found smoke coming
from the roof of the building, which is on the backside of
the complex. Taking a hose line inside they were able to
extinguish the fire quickly and use large fans to remove
the smoke. The fire was confined to the affected unit. In
addition to Kent units, one ladder truck from South King
Fire and Rescue also responded to the call. The dryers at
the RJC are all less than a year old.

March 25, 2015 – A KFDRFA Investigator has determined that a commercial building fire cause is not
possible due to the amount of debris in the building.
When firefighters arrived they found the single story
building with smoke coming from the interior. Once
they were able to enter the building, they found fire
in a loft area and smoke throughout. It took firefighters approximately 20 minutes to fully extinguish the
fire. The building contained materials brought in by
squatters who, according to Kent Police, occupy it
periodically. It did not appear that the building was
being actively occupied by a business. A person
was seen leaving the area near the fire by a City of
Kent employee. Police contacted the person and
that information given to investigators.

Coming Events
May

6, 20
9
22, 27

RFA Board Meeting*
CPR/First Aid Class**
Gift of Life Presentation***

3, 17
7
		
13
26

RFA Board Meeting*
Washington State Fallen Firefighter
Memorial Service at the Capitol Rotunda
CPR/First Aid Class**
4 Kids Safety Day at ShoWare Center

July

1, 15
10-12
11
18-19

RFA Board Meeting*
Safety Street at Cornucopia Days
CPR/First Aid Class**
Safety Display at Covington Days

August

1
5, 19
8

Registration Opens for Fall CERT Classes****
RFA Board Meeting*
CPR/First Aid Class**

September

2,16
12

RFA Board Meeting*
CPR/First Aid Class **

October

7,21
4-10
10

RFA Board Meeting*
Fire Prevention Week
CPR/First Aid Class**

June

*RFA Board meetings begin at 5:30 pm and are open to the public
Location: Fire Station 78 17820 SE 256 Street Covington, WA 98042
Meetings are subject to change. Go to www.kentfirerfa.org for information.

Accreditation 			

**Classes are held at local fire stations.
Call 253-856-4300 for information, fees, and to register.
***Drinking/driving safety presentation.
Call 253-856-4415 for times and locations.
****Call 253-856-4343 for information and to register.
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Community Partnerships
City of Kent Local Emergency Planning Committee
Most every one of us has some sort of chemical in our home, and so do large businesses only in much larger quantities and strengths. Kent
Emergency Management along with the Kent Fire Department RFA has an important relationship with area businesses that utilize these
hazardous materials.  Over 150 companies located in Kent are required to report the hazardous materials stored or used in their various
processes. When used correctly and safely, these materials aid in such things as refrigeration for our food and the manufacturing of products
we use. While these materials benefit the community and add jobs to the local economy, the risk they present must also be managed.
The City of Kent maintains a Local Emergency Planning Committee (LEPC) to manage that risk. The LEPC is recognized by the State of
Washington to work with local companies to meet the requirements of the Emergency Planning and Community Right to Know Act (EPCRA).
Assistance can be in the development
of facility emergency plans, employee
training,
chemical
reporting,
and
conducting coordinated drills with the Kent
Fire Department RFA Hazardous Materials
Response Team.
The Kent LEPC holds an annual meeting to
discuss issues related to regulations and
safety. The meeting is open to the public.
Some members of the LEPC represent area
businesses, local emergency responders,
health care professionals, community
groups, hospitals and others. Visit the
LEPC website for more information and the
next meeting. http://kentwa.gov/content.
aspx?id=2844
If you would like to learn more about
the LEPC please contact Kent Office of
Emergency Management at (253) 856-4440.

Hazardous Materials drill at a local LEPC member company.

Regional Fire Authority Governance Board
As we approach the renewal of the Fire Benefit Charge (FBC) in 2016, the Kent Fire Department Regional Fire Authority Governance Board
is taking a look back at where we have been, where we are today, and where we are headed tomorrow. Five years ago, the RFA provided
service out of 8 fire stations to an area of 49 square miles with 140,000 residents. Today, we operate out of 11 fire stations and serve
approximately 60 square miles with almost 175,000 residents. For the future, the RFA has had ongoing discussions with the cities of
Tukwila and Maple Valley in regard to consolidation of emergency response services. The RFA allows members to have shared operational
standards, policies, and a unified organizational culture. We have implemented a strategic plan which will assist in the path of strengthening
our current organization while laying a solid foundation for our future growth.
This past March the RFA’s international accreditation was renewed by the Commission of Fire Accreditation International. We have been
internationally accredited as a department since 2004, and we will remain accredited as an RFA through 2019 when we will need to proceed
through the reaccreditation process.
One of the most significant accomplishments the RFA has
achieved over the past five years has been its financial
navigation of the recession through strategic and sustainable
budgeting and responsible management of the FBC. Per state
law, an FBC cannot exceed more than 60% of the organization’s
operating budget. Over the past five years, the RFA has been
diligent in minimizing the financial impact to the community
through the thoughtful use of resources and future planning
which has resulted in the RFA never having to utilize the 60%
fee authority. In fact, the RFA has consistently held the line
on the tax payer burden by maintaining an FBC below 48%
of our operating budget. The RFA Governance Board has
been very sensitive to increases in taxes and charges while
maintaining the high quality of service that you have come
to expect. We will continue to look for efficiencies in the
RFA, such as consolidation with other organizations, grant
opportunities, and shared services in order to keep tax and
fee increases as low as possible.
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FDCARES — Continually Working to
Develop Healthcare Partnerships
Expanding the medical services offered by your fire department
By Division Chief Mitch Snyder
Developing Healthcare Partnerships

The Kent Fire Department Regional Fire Authority
and our Fire Department Community Assistance,
Referral, and Education Services (FDCARES)
program are developing healthcare partnerships
throughout the region. These partnerships will
work to improve the health of our patients by
providing more services to the residents of
our community. These additional services will
improve the efficiencies of our medical delivery
system by working to coordinate each patient’s
care with the medical and social service providers
in our area. A key part of the FDCARES program
is the staffing of a CARES unit.
The CARES71 unit is a non-emergent medical
service (NEMS) unit that has been operating
since early September of last year. This vehicle
operates without emergency lights or sirens and
is staffed with two firefighter/emergency medical
technicians. The crew members assigned to
CARES71 are called “Care Coordinators” and
they are working to assist many patients that
have medical needs that are not life-threatening.
The Care Coordinators address non-emergent
medical requests that come into the 911 system.
Through this program, the Care Coordinators are
working to connect patients to more appropriate
healthcare providers such as a primary care
physician and urgent care providers when it is
determined that this is a better option than an
emergency room.

Through a healthcare partnership, an 18-month pilot project is set to start this summer.
This project could staff a full-time nurse within the fire department who will respond with
a firefighter/EMT, 24 hours a day on the FDCARES apparatus. Navigating the complex
healthcare and social service system can often times be an aggravating task, especially
during the time when someone is not feeling well. The Cares Coordinators have been
trained to do this and they are continuing to learn best practices in navigating the
healthcare and social services system so that patients do not have to. With this, we are
excited to bring on the expertise of registered nurses, nurse practitioners, and a full time
social worker to assist us in our efforts. This type of partnership has been influenced by
the Patient Protection Affordable Care Act (PPACA) otherwise known as Obama-Care.
PPACA is driving what many refer to as the “Triple Aim”; that is ensuring the best health
for patients, improving patients’ access to appropriate care, and reducing the per capita
cost of care. The Kent Fire Department RFA recognizes that for many residents, we are the
access point for both critical and chronic long-term healthcare needs. As the healthcare
world is rapidly evolving around us we are also recognizing that the manner in which
we deliver emergency medical services and non-emergent medical services must evolve
as well. In cooperation with the partnerships that are being developed with healthcare
and social service providers within our community, we are able to navigate patients seen
through the 911 system to more appropriate care settings. We are also able to follow-up
with patients after their medical needs have been addressed in an effort to better educate
them about their specific healthcare issues and ensure that they are tied into a long-term
healthcare provider.
The Kent Fire Department would
like to thank all of our partners that
are not only financially supporting
our efforts, but are working hard
behind the scenes to improve the
health to all that we serve. For more
information about the FDCARES
program, please visit our website at
www.kentfirerfa.org, the FDCARES
website at FDCARES.com, or call
253-856-CARE (2273).

Employee Profile — Elizabeth Kingery
Behind Station 76 (20676 72 Ave. S.) is a division of the Kent Fire Department Regional Fire Authority that the
public rarely hears about, but that is critical to our ability to respond to emergency calls for help.
The department’s fleet maintenance division, or Fire Garage as it is known within the department, is where all
of our emergency apparatus go for work to keep them “response ready”. In addition to the mechanics, it is the
workplace of Elizabeth Kingery.
Elizabeth’s role at the Fire Garage is fleet operations support. This means she wears many hats that include
purchasing the parts needed to keep a fire engine or aid car running, working with invoices, budgets, as well as
tracking mileage and fuel usage of all emergency vehicles.
Because the Fire Garage contracts maintenance work for several other fire departments, her workload is not
limited to just the Kent Fire Department RFA.
According to Elizabeth, what she enjoys most about working at the Fire Garage is,”… the collaborative efforts and ability of our work group
to adapt to any encounter or issue brought into the shop. In situations where time is short, or efforts required seem insurmountable, we unite
and everyone gives 110%. I also enjoy the fact that our unit as a whole is committed to doing the right thing. We are constantly looking for
ways to improve and ‘efficify’ (my new made up word) our efforts but still maintain our responsibilities to the residents of our community”.

Fire Prevention: .................................................................253-856-4400
Public Education & Information: ......................................253-856-4480
CPR and First Aid Classes: .................................................253-856-4300
Disaster Preparedness: ......................................................253-856-4440

24611 116th Avenue SE • Kent, WA 98030

RFA Governance Board: ....................................................253-856-4300
Fire Chief: Jim Schneider .................................................253-856-4300

Contact Phone Numbers

Newsletter Editor: Capt. Kyle Ohashi .............................253-856-4481

Emergency: .......................................................................9-1-1

E-mail us: .................................................................fire@kentfirerfa.org

Emergency Management: .................................253-856-4440

On the web: .............................................................www.kentfirerfa.org

Fire Business: ....................................................253-856-4300

Twitter: .................................................................................@Kentfirerfa

Accreditation 			
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